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Introduction

This document is an introduction to the Maconomy software localization method. In this document, you can read about the different phases in the localization process, and your tasks as a software localizer.

How text is translated in the Maconomy system

Maconomy uses a so-called dynamic translation system where strings displayed in the system are translated on the fly based on a dictionary file. The software is developed in English, and therefore translation always takes place from English into the language in question. The dictionary is a text file which contains a line for each string used in the layouts, error messages etc. in the system. When opening a given window, Maconomy checks the dictionary for translations of the individual field labels, action names etc and displays the translations instead of the original, English text. If no translation is found or the original string is not included in the dictionary, the original, English string is displayed.

Strings in the dictionary can be used in multiple places. This means that once a given field name has been translated, the translation applies in all windows, reports etc. where the field in question appears. In other words, as a translator, you are not translating field names window by window. You are translating globally used strings applying throughout the application.

Solution specific dictionaries

Maconomy’s business solutions are based on the standard Maconomy product, but make use of a pre-defined set-up and slightly different terminology. For instance, in the Maconomy Agency solution, the Spec. 1 dimension is always set up to contain information about client category, and hence, the field labels and messages regarding Spec. 1 should be renamed.

This is done by creating a so-called solution specific dictionary containing only the lines where the translation should differ from the standard translation. Returning to the above example, this would require all lines where the translation mentions the term “Spec. 1” (in various forms) to be included in the solution specific dictionary with a translation to “Client Category” or the corresponding term in the language in question. Lines that do not mention any solution specific terms should not be included in the solution dictionary, and the solution dictionary is therefore considerably smaller than the standard dictionary.

If a solution specific dictionary is installed and the solution language has been selected, the translations in the solution dictionary have priority over the translations in the standard dictionary.

Ownership and official support

By support is meant that Maconomy takes on the responsibility of providing missing lists to the offices/partners responsible for translation into the languages in question, and to some extent provide assistance. Supported dictionaries are released from Maconomy along with the software.

It is up to the offices/partners to undertake or outsource the translation if they want the dictionary to be updated, even if they are officially supported. This philosophy is based on the assumption that the people who need to be able to sell the system in a given country are also the ones responsible for the translation – ergo they will prioritize the translation in order to be able to sell. Furthermore, they are expected to be in touch with the local market, thus being able to judge whether a dictionary update is currently necessary.

Currently, solutions are only officially supported in English, and there are no restrictions on creating and maintaining solution and standard dictionaries in other languages. This means that you are free to create “autonomous” dictionaries as long as they comply with the technical restrictions for a dictionary – e.g. that there are no ambiguous entries.

Dictionaries in the languages officially supported by Maconomy are owned by Maconomy, whereas dictionaries in non-officially supported languages are owned by the office or partner who created them or paid for their creation. The owner of a given dictionary is free to decide how and if the dictionary should be made available to the rest of the organization.

What are my objectives?

The objective of software localization is to have a complete dictionary from English into the relevant language so that all strings in the system are translated. Your task as a translator is to complete the missing list provided by Maconomy.

Each time a new version of Maconomy is ready for release, Maconomy creates a so-called missing list for each language. A missing list is a list of the strings that exist in the system in English but have not yet been translated into the language in question. In other words, the missing list is a list of the terms that need to be translated from English into the language in question.

If no dictionary exists for the language in question – i.e. you are creating a new dictionary from scratch – the missing list will include all strings in the system. If a previous translation has taken place, the missing list is limited to the strings not included in the latest checked-in version of the dictionary.

The missing list consists of a number of lines with the original, English text in column one and a blank column two. Your task as a translator is to complete column two on each of the lines in the list.

If you are responsible for maintaining solution dictionaries, your task is to ensure that new lines with solution specific terminology are added to the solution dictionary, and - if solution terminology has changed since the last update – update the solution dictionary to match the new terminology.

What do I need in order to get started?

Once you have the missing list, you can start your translation. As mentioned in the Dynamic Localization manual, the preferred application in which to work with the dictionary is a regular text editor.

Being able to recognize the special notations used in the dictionary and knowing the functionality in which the strings to be localized are used are key factors for quality translations. Preparing for the translation by reading the latest documentation and getting the helping tools provided by Maconomy can therefore save you a lot of time and trouble, and will also result in higher quality. For further information about the tools and resources that can help you in your work, see the section Tools and resources on page 5.

What happens when I have finished translating a missing list?

When you have translated a missing list for one of these languages, add the translated lines from the missing list to the latest version of the existing dictionary (if any) and stamp it using the MOTV tool available from the Localization Centre. Part of the stamping procedure includes a validation to ensure that the system will run using the updated dictionary – i.e. that e.g. no two lines have the same literal translation or use illegal characters. To upload a dictionary for stamping, place it in a zip file containing no other files and follow the instructions of the MOTV tool.

If any problems occur in the validation, they will be listed in the log file returned by MOTV. See the document “Fixing typical errors and warnings in translation files.doc” at the Localization Centre for information about resolving these errors.

For officially supported languages, return the finished dictionary to your contact person at Maconomy HQ once the validation is successful.
Supported languages includes the following – all of which are standard, non-solution languages:

· Danish
· Swedish
· Norwegian
· US English
· German
· Dutch
What is the quality assurance procedure?

The responsibility for linguistic quality assurance lies with the person, agency or office responsible for the translation, as Maconomy does not necessarily possess resources with the required knowledge of the language in question to ensure quality. Quality assurance should include proof-reading as a minimum, and a visual check of windows and components as an additional option. 

As mentioned above, Maconomy runs a validation when the completed missing list is checked in, ensuring that the system will be able to run using the updated version of the dictionary. Should the validation fail, you will receive a list of the lines causing the validation to fail, and you can make the necessary adjustments.

When does the dictionary need to be updated?

Once a dictionary has been created in a given language, it is up to the partner or country office in question to decide whether to update the dictionary with each version. If you do not update and check in the missing list for a given version, the strings in the missing list will simply appear in English when using that version of the system, and the strings will be included in the missing list generated for the next version.

Tools and resources

Depending on whether you are creating a new dictionary from scratch or you are updating an existing, recently updated one, and depending on your experience with the Maconomy system and the Portal, the translation of a missing list can be a large and complicated project. Strings in the list are out of context and may contain special comments, abbreviations and notations that need to be explained. Maconomy therefore provides you with a number of tools and resources to help you in your translation work.

The tools and resources are all downloadable from the Localization Centre found at the M-Sync site https://msync.maconomy.com/sites/LocalisationCentre/default.aspx.

Term-in-Aider – context finder

The correct translation of a word often depends on the context in which it is used. This information is not available in a missing list. In order to ensure the correct terminology, you can look the strings in the missing list up using the Term-in-Aider which brings up a list of the windows and scripts in which the string in question is used. Layout definition files can also be displayed for even more context details (e.g. the island in which a given field appears). Furthermore, for strings used in window layouts, you can go directly to the online help for the window in question for an explanation of the use of the window and field in question. Lookups are made quickly and easily by using a few keystrokes.

Solution dictionary builder

A tool is available which can help you automatically create a complete solution dictionary based on the latest standard dictionary. In certain languages, the functionality is limited to simply identifying the lines to be included in the solution dictionary and generating a solution suggestion which must be reviewed manually.

The tool requires a certain amount of preparation in order to work correctly, and it is therefore recommended that you discuss the possibilities of using the tool with your contact person at Maconomy.

Documentation

The first thing you need to do before starting work on a missing list is to read the documentation on the procedures, guidelines and requirements to formats and notation. Currently, the documentation is available:

· Dictionary Format and Notation manual
The strings in the missing list originate from different sources in the Maconomy software – not just windows and printouts. Error messages, menu titles and tool tips are also part of the dictionary. You will therefore encounter placeholders, special characters and notations that need to be handled in a certain way.
This manual describes the most common types of notations and line types, thus making it easier for you to achieve the correct notation in the translation.
The manual also describes how genders are specified and how to manage gender dependent grammar in the dictionary.
· Maconomy reference manual/online help
The reference manual/online help provides detailed information about the functionality of the Maconomy system and the Portal components. Make sure you have it!
· Product Information
The Product Information describes the new features introduced from one version of Maconomy to the next. By reading the product information for the version whose missing list you are translating, you are acquainted with the functionality behind the strings in the missing list, which is a shortcut to deciding on the correct terminology. 
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Working with software dictionaries, you are bound to run into strings that need further explanation. Although thorough, the above mentioned documentation can never cover all scenarios, and you may also find lines where the grammar or terminology in the target language requires that multiple versions of the line are available, for instance depending on the context or the gender in the target language.

To help you answer these questions and make sure you have all the information you need in order to deliver a high quality translation, you can contact the Documentation department at Maconomy HQ.

